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Online - Autopay Set Up
Autopay is a convenient feature that allows customers to set up automatic payments
for their accounts. By enabling autopay, customers can ensure that their bills are paid
on time without the hassle of remembering to make manual payments each month.
To set up autopay, follow the step by step guide.

Alert! Once autopay is activated, the specified amount will be automatically
deducted from the customer's account on the 1st of Each Month.

How to Set up Autopay

Tip! Remember if your card number changes, you need to update your
information, late fee's will apply if your payment is declined. Any type of
return payment will result in a $35 return fee.

1 Go to https://www.storagetowne.com/ Click "PAY ONLINE"

https://www.storagetowne.com/
https://www.storagetowne.com/
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2 Select the "Pay" for the location you are currently storing with

3 Enter Username and Password, Click "Sign In"
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4 1st Set up Billing Information by Clicking "Account Settings" to set up Payment
Method. If Payment Method already set up Skip to Step 9

5 Click "Billing Information"
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6 Click "Add Payment Method". If you update card information, you MUST Re-Set up
Autopay by continuing these steps.

7 Enter Card Information and Click "Add"
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8 Click "Back to Dashboard"

9 Now that Payment Method is added, Click "View Rentals"
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This MUST be done for each unit. If not autopay will not be set up completely.

10 You will see each Rented Unit, you MUST Click Autopay "ON" for each unit
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11 Once Autopay is turned on, Click "Select a Payment Method"

12 Click "Enable Autopay", again if you have more than 1 unit this must be done for
each unit.
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Once you have done this for each unit, you can then return to the Dashboard or
log out.

13 Click "Back to Dashboard"


